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Promotion’s term and condition
1. The service charge does not include VAT.

2. This promotion is serving for residential customers. The service will be the standard for residential customers.

3. In case of the starting date of this Hi-speed internet promotion does not start as on the same date as the billing due date, the
user will be charged per day in all actual costs (Pro Rate).

4. Each NT Network’s maximum speed is suitable for user’s download or upload. However, the speed might not be matched for
maximum speed at the same monthly fee range.

5. Inthe case of 1Gbps, the service is provided in areas where NT has the ready network to provide service and guarantee speed

only via LAN cables.

6. Users can increase the speed throughout the period of use. The maximum speed that can be provided depends on the
potential of the NT line.

7. When the contract period is due, the user will be served with the same speed level of Hi-speed internet on the latest bill
belong to monthly service rates in promotion or special rates which according to NT announcements.

8. In case of already using internet service and the service has not yet expired, according to the contract period of the promotion,
Such sales can apply for this promotion only for the remaining contract period of the original contract less than
12 billing cycles. If the new promotion has a lower price and the original promotional campaign does not complete the
contract, A fee of 1,000 bahts for each adjustment will be required.

9. In case of user terminate a hi-speed internet service or change promotion, all the quota usages of value - added services in
this promotion shall be canceled.

10. The partially or completely cancellation of promotion contract is defined as;
- Users cancel service without any error on NT systems in previous 15 days.
= User is suspended service due to debts and neglect to process on reconnected service.

11. In case the partially or completely cancellation as define above, user must be responsible for the pay fee which is waived or
get some discounts from NT as following;
- Pay for the registration fee or package changing fee. Calculated by discount rate

- FTTx Service : Pay for installation and internal wiring fee. Calculated by discount rate

EX. Calculated by discount rate
total charges
12 or 24 months

X month cycle left

- In case of borrowing equipment such as ONU, Broadband Router, Access Point and C nema box / IPTV, please return to
the customer service office at National Telecom Public Company Limited. in complete status following requirements. If
the equipment is broken or loss, customers have to pay the penalties following to price rate. (ONU 2,000 Baht, Broadband
Router, Access Point 1,500 Baht)

- Pay 2,000 Baht in case of Set-top box, Remote control, or other equipment damaged/lost

12. NT reserves the rights to;
- suspend or terminate the service/device without prior notice if user do not pay monthly fee and other fees (if any) within
the time specified in the bill.
- suspend or terminate the service/device without prior notice if user is suspected of violation or violates this terms &
conditions.
- suspend or terminate the service/device without prior notice if user’s data usage is higher than NT’s average data usage.
= charge monthly fee and other service fees under the terms & conditions of this promotion if the user utilize other device
which is not certified by NT.
13. The English translation of which is for convenience only. The conditions of Thai language shall control and govern in all
respects. The construe shall in accordance with Thai language.




